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ATTENTION 



 
General 
--------------------------------------------------------------------------------------------------------------------------------------------------------- 
The collapsible ladder must be handled, cared for and maintained in accordance with 
the following instructions: 

 
 

Working height 
The collapsible ladder can be extended from a compact format (fig.1) to either full 
length (fig.2) or any intermediate length (fig.3). 
 

Locking mechanism 
The collapsible ladder locks every rung with two steel locking pins that automatically 
spring into place when the ladder is opened (extended) to the correct position. 
 
Each locking pin is connected to a locking lever to indicate the locking status 
 
1)  The red locking levers drop down at an angle of approx. 60 degrees and are 
locked. (fig. 4) 
 
2) The red locking buttons show a red color through the window which means the 
locking pins are unlocked (fig.5). 
 
Otherwise means the locking pins are locked. (fig.4) 

 
 
BEFORE USING 
z Carry out a risk assessment considering the legal requirements in the country of 

use before using a ladder for work. 
z If necessary, take additional measures to secure the stability of the ladder, e.g. by 

strapping the ladder to a secure anchor. 

 
Opening the Ladder 
--------------------------------------------------------------------------------------------------------------------------------------------------------- 
Full length 
To open the collapsible ladder to full length, proceed as follows: 
 

1) The ladder is opened to its full length by placing it on a firm level surface. During 
opening, stabilize the ladder with one foot placed on the lowest rung (fig6).  

2) Open the ladder from the top by gripping the top section with both hands. Extend 
the top section fully, then the next section fully. At the same time check that the 
Locking Button and Locking Lever are in their locked position( fig.4).  

3) Continue opening section by section, until the ladder is opened to its full length 
(fig.2). 

FAILURE TO UNDERSTAND AND FOLLOW ALL SAFETY RULES AND OPERATIONAL 
INSTRUCTIONS COULD RESULT IN SERIOUS INJURY OR DEATH 

 
NOTE!  THE TELESCOPIC LADDER DESIGNED IS FOR ONE PERSON USE ONLY! 



 
 

NOTE! Check carefully that each locking lever and locking button are in their 
locked position. 

Intermediate length 
To open the collapsible ladder to any intermediate length, proceed as follows: 

1) The ladder is opened to intermediate length by placing it on a firm level surface. 
During opening, stabilize the ladder with one foot placed on the lowest rung 
(fig8). 

2) Leave some steps from the top as a group that is not to be opened, gripping the 
middle step with both hands. Extend its section fully, then the next section fully. At 
the same time check that both locking levers and locking buttons are in their 
locked position(fig.4). 

3) Continue opening section by section, until the ladder is to the desired length,  all 
the rest of the sections should be opened completely (fig.9). 

 
 
NOTE! Check carefully that each locking lever is in its locked position. 
 
 
Closing the Ladder 
--------------------------------------------------------------------------------------------------------------------------------------------------------- 
To close the collapsible ladder, proceed as follows: 

1) Clean the ladder if required and remove any paint spatter with a non-abrasive 
scrub pad. 

2) Hold the ladder upright in such a way that you do not catch your fingers when you 
close the ladder: (Figure 10) 

3) Unlock and close the ladder from the bottom: While stabilizing the ladder with 
one hand in the vertical position, use the other hand to squeeze the red locking 
buttons under the second rung.  You fill feel both the right and left hand locks 
disengage (Figure 10)   

4) The rung sections will start to telescope to the closed position as soon as you 
release the lock. Hold the telescopic tubes a little way up the ladder and close the 
rung section carefully using both hands. In most cases, gravity will provide the 
closing force. (Figure 10) 

 
 
 
NOTE! To avoid the risk of getting your hands trapped, do not put them on or 
between the rungs while closing the ladder. 
 
 
Changing the length  
--------------------------------------------------------------------------------------------------------------------------------------------------------- 

When changing the length of an already opened collapsible ladder , always close the 
ladder first(See “Closing the Ladder”) , and then open the ladder to the desired length 
(See ”Opening the Ladder”) . 
 
 

Safety Procedures 
-------------------------------------------------------------------------------------------------------------------------------------------------------- 

Only use the ladder as described in this user manual. Any other use is deemed 



improper and may result in damage to property, personal injury or even death. 
 
The manufacturer or vendor accepts no liability for damage caused by improper or 
incorrect use. 
 
z ALWAYS ensure that you are in good health condition to use a ladder. Certain 

health circumstances, use of medication as well as alcohol and drug abuse can 
lead to an increased danger to your safety when using the ladder. 

z ALWAYS check the surroundings for sources of danger, NEVER set up, use or 
transport the ladder in dangerous conditions such as exposed high-voltage 
overhead power lines or other exposed electrical equipment. 

z ALWAYS ensure that there are no lines or pipes, unsecured windows and doors or 
other obstructions nearby before you climb onto the ladder. 

z ALWAYS ensure the ladder is positioned far away of any risk of collision, e.g. with 
pedestrians, vehicles or doors. If possible, lock all doors and windows in the work 
area, but not emergency exits. 

z ALWAYS check the maximum load indication on the ladder. Never exceed the 
working load of the ladder and make sure that the ladder is suitable for the 
intended use. 

z ALWAYS make sure the ladder leaned against a contact point with an inclination 
angle of approx. 75° (inclination angle 1 : 4). 

z ALWAYS When setting ladders for reaching elevated heights extended to at least 3 
ft past the work point. 

z ALWAYS set up the ladder on a flat, level base that does not move 
z ALWAYS set up the ladder on its feet and Never placed the ladder upside down or 

on the rungs or steps. 
z ALWAYS ensure the ladder is leaned against a level, solid surface and secured 

before you use it, e.g. by securing the leaning ladder or by using a suitable 
installation to ensure structural stability. 

z ALWAYS carry out a vision check of the ladder for damage before use. And make 
sure the condition of the ladder is good and that all parts are functional. 

z ALWAYS ensure that the locking devices of the ladder function and that all 
extended sections are properly locked before you climb onto the ladder. Only use 
the ladder if it functions properly. 

z ALWAYS Wear suitably sturdy shoes when you climb onto the ladder. 
z ALWAYS wear tight fitting clothing when you climb onto the ladder. Loose-fitting 

clothing could get caught and cause you to fall off the ladder. 
z Always hold tight with both hands and ensure safe footing when climbing up or 

down the telescopic ladder. Climb up and down the ladder with your face to the 
ladder. Never climb up or down with your back against the telescopic ladder. 

z ALWAYS climb onto the ladder one rung at a time and do not skip multiple rungs. 
z ALWAYS hold on with one hand when working on the ladder. 
z ALWAYS use the ladder for simple tasks that do not take much time to complete. 
z ALWAYS transport the ladder when it is fully retracted and when it is secured with 

the strap. 
z ALWAYS make sure when transporting the ladders on a roof rack or in a 

commercial vehicle that the ladders are fastened/secured in an appropriate way 
in order to avoid damage to property and people. 

z ALWAYS check the condition of the ladder and that all parts are functional, after 
delivery and before first use. 

 
 



z NEVER use the ladder if it is damaged. 
z NEVER set up the ladder on slippery surfaces (e.g. ice, glossy surfaces or clearly 

contaminated solid surfaces), unless through additional measures the ladder is 
prevented from slipping or that the contaminated areas are sufficiently clean. 

z NEVER lean the telescopic ladder against an unstable surface. Always lean the 
telescopic ladder against a flat and solid surface to ensure the stability of the 
telescopic ladder. Take additional safety measures, if necessary. 

z NEVER lean too far out from the ladder when you are standing on it. You should 
always stand firmly with both feet on the same step and keep the center of your 
body(belly button) between the beams.  

z NEVER climb off the ladder at great height without an additional safeguard. Secure 
the ladder or use a suitable mechanism for securing the stability. 

z NEVER stand higher than 3ft from the top of the ladder. 
z NEVER use the ladder to perform work under electrical voltage. The ladder is 

made of conductive material. 
z NEVER use the ladder outdoors during adverse weather conditions, e.g. strong 

wind or storm. 
z NEVER leave the ladder unsupervised when it is set up. Ensure that children do 

not play with the ladder and keep children away from the ladder. 
z NEVER use the ladder in a horizontal position, such as resting on a step or saw 

horse or use as a plank, etc. 
z NEVER remain too long on the ladder without regular pauses (tiredness is a 

danger). Climb off of the ladder immediately if you feel tired. 
z NEVER carry only heavy , unmanageable items when you are using the ladder. 

Only use the telescopic ladder for easy jobs and for a short period of time. 
z NEVER use the ladder if the top caps or the support foot are missing or are visibly 

damaged. 
z NEVER slide down the beams. 
z NEVER move the ladder if there is a person on it. 
z NEVER place any tools or other objects on the rungs and do not hang anything on 

the ladder. 
z NEVER pull too forcefully on objects and do not exert intense pressure on objects if 

you are on the ladder. This could cause the ladder to tip over. 
z NEVER extend the ladder by using excessive force and do not modify its shape 

and function in any manner. 
z NEVER let children play with the packaging wrapper of the ladder. 
z NEVER use the ladder hanging from the top rung. 

 
 
 
 
Care and maintenance 
--------------------------------------------------------------------------------------------------------------------------------------------------------- 
The collapsible ladder is a precision-made work tool. It should be cared for and 
maintained in accordance with the following instructions: 

 
z The collapsible tubes must be kept clean. Dirt, filings, paint spots, glue etc. must be 

wiped away after use, and before the ladder is closed. Also wipe the steps of the 
ladder. 

z For liquid cleaners use a small quantity on a piece of soft tissue or cloth. After 
cleaning the collapsible tubes, open all the sections, wipe every tube dry with paper 
or cloth. The ladder always must be dry. 



z The plastic end caps should always be in place to prevent dirt, filings etc. from 
getting into the collapsible tubes and causing damage. 

z Always transport collapsible ladder in the folded position, so that the collapsible 
tubes are protected inside each other and cannot be damaged.  

z Avoid striking the product against another object. If a stile tube is dented or 
damaged the ladder may be difficult to operate or may completely malfunction 

z Always store the ladder indoors. Damp conditions could adversely affect the 
condition and operation of the product. 

z If any stiffness in the telescoping action develops, firstly wipe the stile tubes with a 
clean, dry cloth, then apply a small amount of silicone spray and wipe any excess 
off with a clean cloth.  

z If any paint is splattered or dripped onto the Telescopic Stiles, immediately remove 
paint (before closing) with a Non-Abrasive Scrub Pad 

z Replace worn (or damaged) ladder feet and safety grip wall bumpers before they 
are worn smooth. Only use genuine original replacement parts to ensure your 
safety. 

z Never attempt to repair the ladder unless you are qualified to do so. 
z Except to replace ladder feet and safety grip wall bumpers, do not attempt to 

disassemble or repair the product yourself. All repairs and other maintenance shall 
only be carried out by a competent person in accordance with the manufacturer’s 
instructions. For any assistance relating to this product contact the Customer 
Helpline.  1-866-538-8118 
info@ascent-products.com 


